3rd Quarter 2023 Newsletter

Volume 77

Member Newsletter

from Enterprise.

The customer service you expect. The vehicles you want.

A S LOW AS We help people

just like you get a
*APR mortgage for their
8 . 4 0 % dream home or
to refinance their
current home. Plus,
J U LY ON LY we have a variety
of loan programs to
fit your individual
home loan needs.
Contact us today
and we can help
you, too!

OFFER VALID 3RD QUARTER ONLY - JULY | - JULY 31,2023, TERMS AND \ CALL: 972-218-9266
CONDITIONS APPLY. SUBJECT TO CREDIT APPROVAL. N
VISIT: cornerstonecreditunion.net

Holiday Closures
September 4 — Labor Day October 9 - Columbus Day

APR* = Annual Percentage Rate | APR & Approval Subject to Credit “Reaching Beyond Your Expectations”
Qualifications & Terms | 3rd Quarter Promotions Only | Members Only
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Tips from your Credit Union to keep you and your information Safe
These common red flags can help you detect potential Fraud:
Check for misspelled words, bad grammar, and/or typos within the content

Don’t always trust the name - criminals will spoof the email name to appear to be a legitimate sender
Be cautious of clicking links and opening attachments — Don’t click unless you are confident of the sender or are expecting the attachment

Do not provide personal or account information when asked. Openly sharing information on social media can provide the necessary information to impersonate you
or answer some challenge questions.

Do not share a one-time passcode sent via text or email to your device(s)

Check email salutations - many legitimate businesses will use a personal salutation

Be suspicious of “urgent” or “immediate” response needed or “unauthorized login attempt” of your account

Know the IRS or Social Security Administration will not contact you by phone, email, text or social media

Don’t believe everything you see. Brand logos, names and addresses may appear legitimate

Be suspicious of random or unusual groups of people (e.g., all last names begin with same letter) on the to/recipient list

Watch for emails or texts that appear to be a reply to a message that you didn’t actually send

Monitor the sender’s email address for suspicious URLs & domains — using similar letters and numbers

If something seems suspicious; contact that source with a new email or phone call, rather than just responding or replying directly to the email, text, or call
Be wary of offers that appear too good to be true, require fast action, or instill a sense of fear

Keep social media accounts private and be cautious who you’re connecting with

Never share anything related to your credit union account, transactional history, or identifying information in an unprotected public forum
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Congratulations to our Youth Month
Coloring page Contest Winners!
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Jayden Rangel

Thank you to all the youth members who participated
and made Youth Month 2023 a success!
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CardNav® allows you to navigate when, where, and how your cards are used. Enjoy com-
plete control and visibility of your credit and debit cards using our simple smartphone app.
Customize and manage how your credit or debit card is used in real-time and experience the
next level of card security. Download the free CardNav® app and start navigating your way

through a whole new level of security today! Available free from Corner Stone Credit Union
Available Controls:

CSCU Staff is here to provide you quality
member service for all of your financial needs.

Stacey McDonald, CEO

Sanjay Patel, Controller
Paty Garcia, Operations Manager

Location controls — how and where the card can be used.

Turn your card on/off with ease
Cyndi Miller, Member Services Operations Supervisor

Geo target specific location the card can be used
Victor Aguilar, Branch Manager/ Sr. Loan Officer —
y CO-

Make transfers between accounts

CONGRATULATIONS TO THE FOLLOWING MEMBERS
Cheyenne Skellen won $25 for the 1st Quarter Kids club drawing
Taylor Stanley won $25 for the 1st Quarter Teen club drawing

Set specific threshold spending limits
Araceli Torres, Sr. Loan Officer/ Sr. MSRS Include/exclude merchants
April Houston, Sr. Member Service Specialist
Erika Andrade, Member Service Specialist
Jessica Creamer, Member Service Specialist
Juan Mireles, Member Service Specialist

Stacey Byers, Part-Time Member Service Specialist

Main Office

130 Historic Town Square

Lancaster, TX 75146

www.cornerstonecreditunion.net
Audio Response: 469-489-7147

Phone/Text: (972) 218-9266
Fax: (972)218-5887

Your Savings deposits are insured up to $250,000 by *‘y \%,
NCUA 3 2
LENDER (National Credit Union Administration) 7 Y.

Mesquite Branch

2424 Gus Thomasson Road, Ste B
Mesquite, TX 75150

Phone: (214) 887-8000

Fax: (214) 887-8003



